
Pain Management
Patient-centered Medical Neighborhood

Our primary goal is to find the pain source and treat 
and heal the condition. If examination and accurate 
diagnosis do not locate the pain source, a customize 
pain management plan will be developed to control your 
patient’s unique type of pain.

Wellspring Pain Solutions
2400 Northpark Dr.
Columbus, IN 47203
812-376-0700

Schneck Pain Center
411 W. Tipton St.
Seymour, IN 47274 
812-524-4253
800-234-9222, ext. 54253





Pain Management –  
Wellspring Pain Solutions
2400 Northpark Drive    Columbus, IN 47203    812-376-0700

Patient Connect Process 
Wellspring Pain Solutions, Columbus
Call: 812-376-0700 
Fax: 812-375-3161

1.	 Identify appropriate patient – MD/NP/Office
a.	Willing to explore non-opioid alternatives
b.	Has patient had pain management in past?

•	 If yes, medical records will need to be obtained for 
review by specialist office

2.	Contact Care Coordinator – MD/NP/Office 
a.	Care Coordinator will call specialist office

•	 Reason for referral
•	 Imaging available?
•	 Obtain previous pain management records (if 

applicable)
•	 Send pertinent chart notes to specialist office 

(including previous pain management notes, 
imaging, insurance, and demographic information)

3.	Care Coordinator contacts patient
a.	 Inform patient of their appointment date and time

•	 They will receive a new patient packet in the mail if 
time permits, and we ask new patients to show up 
30 minutes prior to their appointment time

b.	Inform patients that they will not receive medication 
from specialist on their first visit

c.	Let patients know that they will have to submit a urine 
sample at their first appointment

d.	Inform patients that alternatives to medication 
management will be exhausted before medications are 
considered
•	 Imaging may be needed if not already available
•	 Injections
•	 Physical therapy
•	 Chiropractic
•	 Pain psychology
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Wellspring Pain Solutions
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4.	Specialist office
a.	Wellspring - Send patient new patient packet
b.	Contact patient if there are questions about the 

referral from primary care that need answered by the 
patient

c.	Pull INSPECT report on patient
d.	Review medical records sent by primary care
e.	Consult patient
f.	 Coordinate care and different modalities for pain 

related issues
g.	Communicate plan of care and updates to primary 

care
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Wellspring Pain Solutions
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Elizabeth Bagsby, MD
Physician (fluent in Spanish)
Education: Indiana University;  
IU School of Medicine
Phone: 812-376-0700

Andrew (Drew) Robertson, MD
Physician and Founder of Wellspring 
Pain Solutions
Education: IU School of Medicine;  
St. Vincent Hospital; IU Medical Center
Phone: 812-376-0700

Armon Borhan, MD
Physician
Education: DePauw University;  
St. George’s University;  
University of Louisville
Phone: 812-376-0700

Edward Negovetich, MD
Physician
Education: Wabash College;  
IU School of Medicine
Phone: 812-376-0700
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Schneck Pain Center
411 W. Tipton Street    Seymour, IN 47274    812-524-4253
	 800-234-9222, ext. 54253

Patient Connect Process
Schneck Pain Center
Call: 812-524-4253 
Fax: 812-523-5235

1.	 Identify appropriate patient – MD/NP/Office
a.	Willing to explore non-opioid alternatives
b.	Has patient had pain management in past?

•	 If yes, medical records will need to be obtained for 
review by specialist office

2.	Contact Care Coordinator – MD/NP/Office 
a.	Care Coordinator will call specialist office

•	 Reason for referral
•	 Imaging available?
•	 Obtain previous pain management records if 

applicable
•	 Send pertinent chart notes to specialist office 

(including previous pain management notes, 
imaging, insurance, and demographic information)

3.	Care Coordinator contacts patient
a.	 Inform patient of their appointment date and time

•	 They will receive a welcome letter with 
appointment date and time and are asked to arrive 
15 minutes prior to appointment time to fill out 2 
page intake form

b.	Inform patients that they will not receive medication 
from specialist on their first visit.

c.	They ask that the upcoming UDS not be revealed to 
patient prior to their appointment

d.	Inform patients that alternatives to medication 
management will be exhausted before medications 
are considered
•	 Imaging may be needed if not already available
•	 Injections
•	 Physical therapy
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•	 Chiropractic
•	 Pain psychology

4.	Schneck Pain Center will
a.	Send patient new patient packet
b.	Contact patient if there are questions about the 

referral from primary care that need answered by the 
patient

c.	Pull INSPECT report on patient
d.	Review medical records sent by primary care
e.	Consult patient
f.	 Coordinate care and different modalities for pain 

related issues
g.	Communicate plan of care and updates to primary 

care
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Andrew Dec, MD 
Pain Medicine

Education:  Nova Southeastern 
University - Medical School
Henry Ford Health System - Pain 
Medicine Fellowship
University of Kentucky - Anesthesiology 
Residency




